Movie Analysis Chapter Concepts
Chapter One
	Encoding and decoding concepts from class notes; multiple levels of meaning in statements (content/relational); transactional model and its elements; communication competence (from class notes only); explain goals of interaction and apply to a character in an interaction noting primary, secondary, and tertiary goals.

Chapter Two
	ethnocentrism; symbols of culture; high versus low context cultures; high versus low power-distance cultures; masculine vs feminine cultures etc.; cultural idioms; masculine vs feminine gender roles; androgynous gender roles; expressive vs instrumental talk; 
Chapter Three
	Johari window—compare and contrast open/hidden/unknown/blind areas of 2 characters; reflected appraisal; social comparison; self-fulfilling prophecies; Schultz’s interpersonal needs (how the three affect a particular character and or their counterpart); image management (multiple identities, collaborative nature, face needs, face threats; be specific on how they do the managing); 
Chapter Four
	Influences on perception (culture, physiological states, social roles)—demonstrate from dialogue how these things influenced how the character viewed/perceived things; stereotyping; primacy and recency effects; perceptual sets; egocentrism; positivity and negativity biases; attribution issues (locus, stability, controllability, fundamental attribution error, self-serving bias, over attribution); perception checking
Chapter Five
	Semantic triangle, pragmatic rules (what is someone “doing” by a particular statement—see class notes or chapter 5 lecture), loaded language; ambiguous language;  equivocation; euphemisms and or slang (give at least three examples for this one concept); shared knowledge error, shared opinion error; I vs You statements
Chapter Six
	Functions of nonverbal communication (managing conversation—explain how the nonverbal components regulated or managed a particular conversation), maintaining relationships—show how various nonverbal forms of communication aided in maintaining a relationship and how those things changed with the change in relationship, forming impressions; nonverbal expressions of power—give at least three examples for this one concept; 

Chapter Seven
	Types of listening responses (backchanneling, stonewalling, paraphrasing, empathizing, analyzing, advising—give at least three examples of responses); Barriers (pseudo listening, selective attention, noise, overload, rebuttal tendency, competitive interrupting, closed-mindedness, glazing over—(give at least three types of barriers); confirmation bias; acknowledging feelings;—be specific with all of these giving statements from the listeners

Chapter Eight
	stages of grief (show at least 4 stages); meta-emotions; cultural influences on emotions; display rules; emotional contagion; gender differences in emotion; emotional intelligence; emotional reappraisal; taking responsibility for emotions, do NOT just show various emotions
Chapter Nine
	Social exchange theory (rewards and costs, comparison level, comparison level alternatives)—explain the relationship of two characters using this model and show all components; equity theory—explain the R-C = R -C for the couple; rules of friendship; 
Chapter Ten
	Interdependence; Dialectical tensions; strategies for managing dialectical tensions; Stages of romantic relationships; conflict styles in romantic relationships; family roles; family rituals; disconfirming responses; defensive behaviors and management of defensiveness
Chapter Eleven
	Conflict styles; Gottman’s predictors of divorce (four horsemen, etc.); Scarce resources; competing goals;  crazymakers from class; content, relational and procedural dimensions; forms of power
Chapter Twelve
	Signs of deception (nonverbal cues from text); motives for deception (tie into categories from text and use at least three motives);  suspicion and deception; truth bias; third party exposure
