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Week 14 – Designing Cultural Competence: Your One-Hour Workshop
To prepare new firefighter/paramedic providers for culturally responsive care in urgent encounters, a one-hour workshop should prioritize actionable skills. The first step is to have the participants go through a rapid cultural assessment drill: the participants practise brief questions that are designed to elicit the perspective and priorities of the patient, and this correlates with the emphasis on listening and the use of structured prompts, such as the 4 C’s (Galanti, 2015, p. 262). This practice minimizes stereotyping as the decisions are grounded in the story of the individual, and the debrief contains a reflection on how listening avoids misunderstanding.
Then, students take turns at a language access scenario station. Chapter 14 emphasizes that errors are minimized and compliance is enhanced by trained language services and using interpreter-competent bilingual personnel (Galanti, 2015, pp. 262–263). The station concludes by producing an ambulance checklist that converts policy into routine practice. A short demonstration explains how to record interpreter use when handing off to EDs at all times.
Lastly, an enabled case discussion arises concerning family appearance, modesty, and religion at the scene. Since Galanti connects flexible visitation, focus on modesty, and a means of better satisfaction and attention, learners play situational roles to negotiate family roles, establish privacy, and address urgent spiritual urges (Galanti, 2015, pp. 265-269). The case concludes with a brainstorming session on small changes that can be made to the system to effectively improve it and make it effective
To involve multi-cultural participants, facilitation will establish norms of psychological safety, multiple modes of participation (silent writing, small groups, anonymous polling), and the use of varied cases so that each participant is not a spokesperson for a culture. In line with suggestions that staff members ought to be educated and motivated, it is recommended to have staff members write one practice commitment to write on their next shift, and rotating roles would provide an equal voice.
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